CUESOU1A: Repair and maintain sound equipment


CUSBGE17A
Maintain and apply music industry knowledge 

This unit describes the competencies required to maintain knowledge of the music industry, its organisations, products and issues relevant to working in the industry.  It also deals with strategically monitoring, and participating in, relevant music and other networks.

Element
Performance criteria




1
Maintain music industry knowledge
1.1
Use relevant information sources to maintain and apply industry intelligence relevant to own area of work





1.2 Maintain and apply current knowledge of:

· different industry sectors and their inter-relationships

· major industry bodies and associations

· relevant relationships with other industries

· the revenue flow in the music industry

· markets and distribution channels for music products and services

· local, regional, national and international music business

· other related industries





1.3
Use current industry publications for reference to industry organisations





1.4
Participate strategically in industry events and associations to maintain current industry knowledge, networks and contacts





1.5
Monitor current professional issues to inform own work practices and planning and where relevant, contingency planning





1.6
Monitor current professional issues, trends and technological developments to inform own work and decision making





1.7
Apply industry knowledge to enhance own work practices and outcomes 





1.8
Share own industry knowledge appropriately




2
Maintain and apply knowledge of industry, employment obligations and opportunities
2.1 Maintain and apply current knowledge of :

· career opportunities and career paths in the industry

· roles, responsibilities and employment rights of contracted freelance practitioners in the industry

· the roles and responsibilities and inter-relationships of practitioners in a successful industry environment

· unions and employer bodies

· industrial relations issues including awards and enterprise bargain agreements





2.2
Apply knowledge of industry employment obligations and opportunities to own work and work relationships where relevant




3
Maintain and apply knowledge of legislation affecting the industry
3.1 Maintain information to assist effective work performance in the music industry including

· specific OHS laws and regulations governing own work or relevant to areas of responsibility

· specific copyright, intellectual property, licensing and royalty laws

· specific regulations relating to the employment of minors





3.2
Apply knowledge of legislation to own work and where relevant to the work of others




4
Maintain current knowledge of new technology
4.1 Maintain knowledge to assist effective work performance within the industry including:

· advances in equipment or technology used in the industry

· likely effects of new technology on work practices

· upgrading skills to use new technology





4.2
Apply knowledge of technology to own work and where relevant to the work of others




5
Maintain effective industry networks
5.1
Maintain awareness of support networks within the music industry and use to advance work outcomes, and to contribute to the music industry





5.2
Maintain dialogue with groups and associations relevant to own areas of work and professional interest to maintain and update industry knowledge





5.3
Maintain dialogue strategically with relevant industry practitioners to improve own work practices and professional outcomes





5.4
Identify relevant industry affiliations and strategic alliances to continuously improve work outcomes in the industry

Range of variables

Variable
Scope


· 

Sources of industry information may include:
· industry magazines

· industry associations

· industry organisations

· conferences on relevant issues and themes

· government bodies – local, state and federal

· government publications and legislation relevant to music industry issues

· workshops

· industry conferences

· industry trade fairs

· libraries

· unions

· industry practitioners

· courses

· music festivals



Media sources may include:
· newspaper reviews and arts columns

· other print media

· electronic news media

· internet

· other information sources




Industry issues may include changes in:
· legislation relating to the production and marketing of music products and services, for example:

· importing and exporting

· copyright

· intellectual property

· industrial relations law and awards

· OHS

· taxation

· changes in technology which may have an impact on the marketing and production of products and services

Evidence guide

Underpinning knowledge and skills
Assessment must include evidence of the following knowledge and skills:




Industry knowledge
· roles of relevant industry and other organisations

· roles of practitioners in the industry

· legislation affecting relevant practitioners

· cultural nuances appropriate to identified areas of music industry practice

· revenue flow within the music industry

· employment opportunities and pathways in the music industry




Learning and organisation
· seeking feedback and integrating constructive advice to maintain industry knowledge

· identifying own knowledge and information needs

· research and analytical skills to obtain and interpret information to ensure currency of work practice

· identifying opportunities to maintain awareness of the music industry




Communication
· communicating constructively and effectively in a work or other relevant environment

· communicating with musicians

· working effectively in a team and demonstrating effective interpersonal approaches

· negotiating

· using appropriate cultural protocols




The work environment
· monitoring own work and introducing strategies to improve performance as a result of industry knowledge

· applying knowledge of the industry to own work

· awareness of organisations that cover OHS issues and legislation relevant to the music industry

· awareness of OHS issues relevant to identified work areas in the industry

· understanding of industry organisations dealing with copyright, intellectual property and related issues

· understanding the principles of contracts and how they operate within the music industry




Industry knowledge
This unit describes skills and knowledge applicable to all sectors of the cultural industries:

· knowledge of industry organisations

· awareness of revenue flow in the music industry

· application of relevant industry knowledge to own or identified work areas




Industry specific knowledge
· contracts

· Copyright

· licensing

· negotiating in the music industry




Linkages to other units
This unit has strong linkages to, and may be assessed with, the following units:

· CUSBGE11A
Plan a career in music

· CUSGEN02A
Work in a culturally diverse environment

· CUECOR2A
Work with others

· CUSGEN01A
Use and adapt to changes in technology

· CUSRAD01A
Collect and organise information

· CUSADM07A
Establish and maintain work and contractual


relationships

· CUSGEN04A
Participate in negotiations

· CUSMAR01A
Promote products and services




Critical aspects of evidence
The following evidence is critical to the judgement of competence in this unit:

· awareness of the structure of the music industry

· understanding revenue flow in the industry

· information skills including research and analysis




Method and context of assessment
Evidence of competency may be obtained through a variety of methods and may include:

· oral questioning

· discussion of the industry and its distinguishing features

· samples of work presented orally or in writing such as:

· career plans

· research findings

· flow charts describing or illustrating identified structures in or of the music industry

· authenticated reports of achievement in relevant courses or training sessions

· relevant portfolios of work

· simulation

· case studies

Assessment may need to occur on a number of occasions to ensure consistency of performance.  Assessment should ensure that a sufficient range of work roles are covered.

This unit of competency may be assessed on or off the job.  If assessed off the job, simulated workplace activities must be undertaken using an appropriate range of relevant and current material used in the industry.  It is strongly recommended that case studies or scenarios be used to test the workplace application of knowledge.




Resource requirements
Assessment of this unit requires access to a range of relevant and current industry information materials listed in the range of variables statement.

Key competencies
Level




Collecting, organising and analysing information
3

Communicating ideas and information
3

Planning and organising activities
2

Working with others and in teams
3

Solving problems
3

Using mathematical ideas and techniques
2

Using technology
2
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